UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA PUC CHINH Pic lap - Tw do - Hanh phic
Sé: 26 /QB-CTUBND Pirc Chinh, ngay 08 thang 3 nidm 2022
QUYET PINH

Vé viéc cong bé Hé thong quin Iy chét lrgng phit hop
Tiéu chuédn qubc gia theo TCVN ISO 9001:2015

CHU TICH UY BAN NHAN DAN XA PUC CHINH

Céin cte Ludt T6 chikc chinh quyén dia phuong ngay 19 thing 6 ndm 2015,

Can cir Quyet dinh s6 19/2014/0D-TTg ngay 05 thang 3 nam 2014 cua Thu
tuong Chinh phii vé viéc ap dung Hé thong quan Iy chat lugng theo Tiéu chudn quoc gia
TCVN ISO 9001:2008 vao hoat dong cua cac co quan, 16 chitc thuéc hé thong hanh
chinh nha nude;

Can cit Quyét dinh s6 101/QP-BKHCN ngay 21/01/2019 cua B Khoa hoc va
Céng nghé vé viéc cong bo Mo hinh khung HTOLCL theo tiéu chuan quéc gia TCVN
ISO 9001:2015 cho cdc co quan, t6 chirc thude hé thong hanh chinh nha nudc tai dia

phuong;
Cdn cit xdc nhdn cia Chu tich UBND xd Dirc Chinh vé viéc Hé théng quan Iy

chat luong dp dung c6 hiéu luc;
Xét dé nghi ciia Cong chikc Van phong - Thong ké.

QUYET PINH:

Piéu 1. Cong bd Hé théng quan 1y chét luong tai UBND xa Pic Chinh phu hop
Tiéu chudn quéc gia TCVN ISO 9001:2015 theo quy dinh tai Quyét dinh sb
19/2014/QD-TTg ngay 05/3/2014 cia Thi tuéng Chinh phi ddi vai cac linh vuc hoat
ddng trong Phu luc ban hanh kém theo Quyét dinh nay.

Diéu 2. Quyét dinh nay cé hiéu luc ké tir ngdy ky va thay thé Quyét dinh s
316/QD-CTUBND ngay 12 thang 3 nim 2021 cia UBND xi Puc Chinh vé viéc cong
bé Hé théng quan Iy chit luong phit hop Tiéu chuén qubc gia TCVN ISO 9001:2015.

Didu 3. Vian phong Théng ké, cac bd phén, can bd cong chirc chuyén mén ¢ lién
quan chju trach nhiém thi hanh Quyét dinh nay./.

Noi nh{i;::

- Nhu Dieu 3;

- Ban chi dao ISO 9001:2015 cia tinh;
- S& Khoa hgc va Cong nghé (dé b/c);

- UBND huyén Cim Giang;
- Luu: VP.

" Trén Viin Twong
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CONG HOA XA HOQI CHU NGHIA VIET NAM
Doc ldp-Tu do-Hanh phic

7 BAN CONG BO ,
UY BAN NHAN DAN XA PUC CHINH

Cong bo HE thong quén ly chit lrgng tai UBND xi Dirc Chinh
phit hop Tiéu chuin quoc gia TCVN ISO 9001:2015 doi voi cic linh vye gidi
quyét thii tuc hanh chinh thudc thim quyén

(Theo Phu luc ban hanh kém theo Quyét dinh sé 26/0D-CTUBND
ngay 08 thang 3 ndm 2022 cua Chu tich UBND xa Ditc Chinh)

> A A Y »’ oA A LY N -«
Bén cong bo nay c6 hiéu lwe ké tir ngay ban hanh./.

Buec Chinh, ngay 08 thdng 3 nam 2022
~+ CHU TICH
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UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA PUC CHINH Poc lap - Tu do - Hanh phic

Purc Chinh, ngay 08 thang 3 nam 2022

BAN XAC NHAN
Hiéu lyc ciia Hé thdng quan Iy chit lrgng theo tiéu chuiin quéc gia TCVN ISO
9001:2015 tai UBND xa Dirc Chinh

CHU TICH UY BAN NHAN DAN XA pUC CHINH

Can ctr luat T chire Chinh quyén dia phuong ngay 19/6/2015;

. Cin cir Quyét dinh s6 19/2014/QD-TTg ngay 05/3/2014 cta Thi tudéng Chinh phi
vé viéc ap dung H§ thong quan ly chzfat lrong theo TCVN ISO 9001:2008 vao hoat dong
cda cic co quan, to chirc thudc hé thong hanh chinh Nha nudc;

Cain ¢t Quyét dinh s6 101/QD-BKHCN ngay 21/01/2019 ciia B6 Khoa hoc va Cong
ngh¢ v€ viéc cong bo Mo hinh khung HTQLCL theo ti€u chuén quoc gia TCVN ISO
9001:2015 co quan, t6 chirc thugc hé thong HCNN tai dia phuong;

Xét dé nghi ctia Vin phong - Théng ké x3,
XAC NHAN

Hé thng quan 1y chit lugng theo tidu chudn Qudc gia TCVN ISO 9001:2015 ap
dung tai UBND xa@ Duc Chinh ¢6 hi¢u luc dbi vdi cac linh vuc quan ly nha nude va giai

quyet thil tuc hanh chinh theo dung tiéu chuan qudc gia va md hinh khung Hé théng quan ly
chit lrong clia B6 KH&CN./.

Noi nhin:

- S& Khoa hoc va Cong nghé;
- UBND huyén (dé b/c);

- Cha tich, PCT;

- Ban chi dao ISO;

- Luu: VT.

“""I"ran Vin Tuéng
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L G’\‘ PHU LUC
CAC LINH Vy'C HOAT DQN@ UA UBND XA bUC CHINH PUQC CONG BO

PHU HQP, TIEU GHU;

?‘I QUOC GIA TCVN ISO 9001:2015

(Ban hanh kem theo nyet dmh 0 26/QD-UBND ngay 08 thang 3 nam 2022)
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ESTE (i li¢u

M3 hi¢u

Ghi chn

L. Thi tyc, hwéng din theo md hinh hé thong quén ly chat lugng

v6i t chirc ¢6 dja ban hoat ddng ton gido & mot xa

1. Chinh sdch chat lugng CSCL

2. Muc tiéu chat lugng MTCL

3. Bén m6 td mé hinh H¢ thong quén 1y chat lugng theo BMT
tiéu chudn quéc gia TCVN ISO 9001:2015

4. Quy trinh kiém soat thong tin dang vin ban (tai li¢u QT-01
va hd so)

5. Quy trinh quan ly rui ro va co hoi QT-02

6. Quy trinh dédnh gia ndi bd hé thdng quan ly chat QT-03
lugng

7. Quy trinh kiém sodt sy khéng phi hop va hanh dong QT-04
khéc phuc

I1. Céc quy trinh gidi quyét TTHC
1. NQI VU
1.1.  Quén ly Nha nuéc vé Tén gido

8. Thong bao td chirc quyén gop trong dja ban 01 xa| QT-01/NV
clia co s& tin ngudng, td chirc tén gido, tb chirc ton
gido truc thudc

9, Théng béo vé viéc thay déi dia diém sinh hoat ton | OT-03/NV
gido tép trung

10. | D¢ nghj thay ddi dja diém sinh hoat ton gido tap | OT-03/NV
trung dén dja ban xa khac

1. | B nghj thay ddi dja diém sinh hoat ton gido tdp | QT-04/NV
trung trong dja ban mot xa

12, Ding ky thay d6i ngudi dai di¢n ctia nhém sinh hoat | QT-05/NV
tén gido tdp trung

13, [ Théng bao danh muyc hoat dong ton gido bd sung dbi | QT-06/NV
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14. | Thong bdo danh muc hoat dong ton gido ddi vai t6| QT-07/NV
chtrc c6 dia ban hoat dong ton gido & mot xa
15. Ping ky sinh hoat ton gido tap trung QT-08/NV
16. | Pang ky bo sung hoat dong tin ngudng QT-09/NV
17. Dang ky hoat dong tin ngudng QT-10/NV
""""" 1.2. Thi dua khen thudng
18. | Thu tuc ting Gidy khen cua Chu tich UBND cap xa | QT-01/TPKT
vé thue hién nhiém vu chinh tri
19. | Thu tuc ting Gidy khen ctia Chu tich UBND cap xa | QT-02/TPKT
vé thanh tich thi dua theo dot hoic chuyén dé
20. | Thu tuc ting Gidy khen ciia Chu tich UBND cap xa | QT-03/TPKT
vé thanh tich dét xut
21. | Thu tuc ting Giay khen ctia Chi tich UBND cap x4 | QT-04/TDKT
cho gia dinh
22. Thi tuc xét ting danh hiéu Lao dong tién tién QT-05/TBKT
2. GIAO DUC PAO TAO
23, Cho phép co s gido duc khac thuc hién chuong trinh QT-
gido duc tiéu hoc 01/GDDT
24. | Thanh lap nhém tré, 16p miu gido doc lap QT-
02/GDDT
25. | Cho phép nhém tré, 16p mau gido doc 1ap hoat dong QT-
tro lai 03/GDDT
26. Sét nhap, chia tich nhém tré, 16p mau gido ddc lap QT-
04/GDDT
27. Giai thé nhom tré, 16p méau gido doc lap (theo yéu QT-
cdu cua t chirc, cd nhan dé nghi thanh lap). 05/GDDT
3. VAN HOA THONG TIN
28. Xét tang danh hiéu Gia dinh vin héa hang ndm QT-01/VH
29. | Xét tang Gidy khen Gia dinh van héa QT-02/VH
30. | Théng béo to chirc 1é hoi QT-03/VH
31. | Thi tuc céng nhén cau lac b thé thao co sé QT-04/VH

4. TU PHAP

4.1, H§ tich
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dung cho ci trudng hop chung thuc didm chi va
truong hop ngudi yéu ciu chitng thuc khéng ky,
khong diém chi dugc)

32. DPing ky khai sinh QT-01/HT
33. Dang ky khai sinh cho ngudi da c6 ho so, gidy to ca| QT-02/HT
nhin
34, bang ky khai sinh luu ddng QT-03/HT
35. | Dang ky khai sinh két hgp nhén cha, me, con QT-04/HT
36. Dang ky lai khai sinh QT-05/HT
37. | Pangky két hon QT-06/HT
38. | Dang ky két hon luu dong QT-07/HT
39. | Piang ky lai két hon QT-08/HT
40. DPiang ky khai tir QT-09/HT
41. Ding ky khai tir luu dong QT-10/HT
42. Déng ky lai khai tir QT-11/HT
43. | Thay ddi, cai chinh, bd sung h tich QT-12/HT
44, Diang ky nhén cha, me, con QT-13/HT
45. Diang ky giam ho QT-14/HT
46. | Pang ky cham dirt gidm hd QT-15/HT
47. Cép Gidy xac nhén tinh trang hon nhéan QT-16/HT
48. | Cép ban sao Trich lyc hd tich QT-17/HT
49. | Lién thong thu tuc hanh chinh vé ding ky khai sinh, | QT-18/HT
dang ky thudng tra, cdp thé Bao hiém y té cho tré em
dudi 6 tudi
50. Lién théng thi tuc hanh chinh vé dang ky khai sinh, | QT-19/HT
cép thé Bao hiém y t& cho tré em dudi 6 tudi
4.2. Chitng thue
51. | Cép bén sao tir s gbc QT-01/CT
52. Ching thye ban sao tir ban chinh giay t&, vin ban do QT-02/CT
co quan, td chirc c6 thdm quyén ctia Viét Nam cip
ho#c chirng nhan
(53, Ching thyc chit ky trong céc gidy ty, van ban (4p| QT-03/CT
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54.

Chirng thuc viéc stra doi, bd sung, huy bé hop dE‘mg, QT-04/CT
giao dich
55. Stra 18 sai s6t trong hop ddng, giao dich QT-05/CT
56. | Cép ban sao c6 chimg thuc tir ban chinh hgp déng, | QT-06/CT
giao dich da dugc ching thuc
57. Chiing thuc hgp dong, giao dich lién quan dén tai sin | QT-07/CT
la dong san, quyén str dung dit, nha &
58. Chirng thyc di chuc QT-08/CT
59. Chirng thuc vin ban tir chéi nhén di san QT-09/CT
60. Ching thuc vin ban thoa thuén phan chia di san ma | QT-10/CT
di san 1 ddng sin, quyén sir dung dét, nha &
61. Ching thuc vin ban khai nhén di san ma di san la| QT-11/CT
dong san, quyén sir dung dit, nha &
4.3. Nuéi Con nudi
62. Déang ky nubi con nubi trong nude QT-01/CN
63. Dang ky lai viéc nudi con nudi trong nudc QT-02/CN
4.4, Hoa gidi & co s
64. Tht tuc cdng nhan hoa giai vién QT-01/HG
65. Thu tuc cong nhén 6 trudng to hoa giai QT-02/HG
66. Thu tuc thoi lam hoa giai vién QT-03/HG
67. Tha tuc thanh toan thu lao cho hoa giai vién QT-04/HG
4.5.  Pho bién gido duc phap luit
68. Cong nhén tuyén truyén vién phap luat QT-01/GDPL
69. Cho thdi 1am tuyén truyén vién phép luét QT-02/GDPL
4.6. Boi thwong nha nwoéc
70. | Thu tuc gidi quyét yéu cau bdi thuong tai co quan | QT-01/BTNN
trwe tiép quan 1y ngudi thi hanh céng vu gy thiét
hai.
5. THANH TRA
71. | Xt ly don tai cip xa QT-01/TT
72. Giai quyét khiéu nai lan dau tai Cf’lp x4 QT-02/TT
73. | Giai quyét to cdo tai cap xa QT-03/TT
74. | Tiép cong dan tai cAp xa

QT-04/TT
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6. TAINGUYEN MOI TRUONG

6.1. Dat dai

75. | Hoa gii tranh chap dét dai QT-
01/bCXD
6.2. Maoi truong
76. | Xéc nhn hop dong tiép can ngudn gen va chia sé lgi | QT-01/MT
ich
7. LAO PONG - THUONG BINH & XA HOI
7.1. Béo trg xa hoi
71. | Xac dinh, x4c dinh lai mirc d6 khuyét tat va cap Gidy | QT-01/BTXH
xé4c nhan khuyét tat
78. | DOi, cép lai Gidy xac nhan khuyét tat QT-02/BTXH
79. Trg gitp x4 hoi dot xuat vé hd trg 1am nha &, stra | QT-03/BTXH
chira nha &
80. | Ho trg chi phi mai tang cho ddi twgng bao tro xa hoi | QT-04/BTXH
81. Xac nhén h gia dinh lam néng nghiép, 1dm nghiép, | QT-05/BTXH
ngu nghiép va diém nghiép c6 mirc séng trung binh
giai doan 2016-2020 thudc dién dbi tugng dugc ngén
sach nha nuéc hé trg déng bao hiém y té
82. Ding ky hoat dong doi vdi co sé trg gitp xd hoi dudi | QT-06/BTXH
10 dbi trong c6 hoan canh khé khin
83. | Thuc hién, di€u chinh, théi huéng trg clp xa hoi | QT-07/BTXI
hang thang, hd trg kinh phi chim séc, nuéi dudng
hang thang
84. | Thuc hién Chi tra trg cap xa héi hang thang, ho trg | QT-08/BTXH
kinh phi chdm séc, nudi dudng hang thang khi déi
twgng thay ddi noi cu tri trong cung dia ban quén,
huyén, thj x4, thanh phé thudc tinh
85. HG trg kinh phi nhan nudi dudng, chim séc ddi| QT-09/BTXH
tugng cén bao vé khin cip
7.2.  Phéng chong té nan xa hoi
86. Quyét djnh quéan ly cai nghién ma tiy ty nguyén tai | QT-01/TNXH

gia dinh
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87. Quyét dinh cai nghién ma tiy tu nguyén tai cong | QT-02/TNXH

déng.
7.3. Nguoi cé cong

88. Thu tuc xac nhan vao don dé nghi di chuyén hai cot | QT-01/NCC
liét si; don dé nghi tham viéng mo liét sT

89. Thu tuc Gy quyén huéng trg cap, phu cap wu dai QT-02/NCC

90. Huong mai tang phi, trg cdp mdt lan khi ngudi c6 | QT-03/NCC
cdng véi cach mang tir tran

91. Giai quy€t trg cdp tién tudt hang thang cho than nhan | QT-04/NCC
khi ngudi ¢6 cdng véi cach mang tir trdn

92. | Giai quyét ché d6 ddi v6i than nhan liét st QT-05/NCC

93. | Gidi quyét ché do dbi voi Anh hung luc lugng vii | QT-06/NCC
trang nhan didn, Anh hung lao dong trong th&i ky
khang chién

94. Giai quyét ché do ngudi hoat dong cach mang hodc | QT-07/NCC
hoat déng khang chién bj dich bt tu, day

95. | Giai quyét ché d6 nguoi HPKC giai phéng dan toc, | QT-08/NCC
bao vé td qudc va lam nghia vu quéc té

96. Giai quyét ché dd nguoi c6 cong gilip d& cich mang | QT-09/NCC

97. | Giai quyét ché do trg cip thd cling liét st QT-10/NCC

98. | Giai quyét ché do wu dai doi véi Ba me Viét Nam | QT-11/NCC
anh hung

99. | Thuc hién ché do tro cdp mét lan doi v6i than nhan | QT-12/NCC
nguoi hoat dong khang chién giai phong dan toc, bao
vé Té quéc va 1am nghia vu quéc té, ngudi c6 cong
gitp d& cach mang da chét

100. | Xac nhdn thuong binh, nguoi hudéng chinh sich nhu | QT-13/NCC
thuong binh dbi véi ngudi bi thwong khong thude luc
lugng cong an, quin ddi trong chién tranh tir ngay
31/12/1991 tr& v& trude khong con gidy tor

101. | Thu tuc b sung tinh hinh than nhén trong hd so ligt | QT-14/NCC

S1
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102. | Trg cap mdt lan doi véi thanh nién xung phong di | QT-15/NCC
hoan thanh nhi¢m vu trong khang chién
103. | Tro cap hang thang doi véi thanh nién xung phong da | QT-16/NCC
hoan thanh nhiém vu trong khang chién
104, | Thyc hién ché d6 wu dai trong gido duc dao tao dbi | QT-17/NCC
vOi ngudi c6 cdng voi cach mang va con cia ho
105. | Ho tro, di chuyén hai cot liét st QT-18/NCC
106. | Giai quyét trg cdp mot lan ddi véi ngudi co thanh | QT-19/NCC
tich tham gia khang chién da dugc ting Béang khen
cia Thi tuéng Chinh phi, Bing khen ciia Chu tich
Hoi déng Bo trudng hodc Bing khen cua B trudng,
Thu trudng co quan ngang bg, Thu trudng co quan
thugc Chinh phu, Bang khen ctia Chi tich Uy ban
nhén dén tinh, thanh ph truc thude Trung wong
107. | Giai quyét huéng ché do wu dai ngudi hoat dong | QT-20/NCC
khang chién bj nhiém chét doc hoa hoc
108. | Giai quyét huéng ché db wu dai dbi véi con dé ngudi | QT-21/NCC
hoat dong khéng chién bi nhiém chit doc hoa hoc
8. NONG NGHIEP VA PHAT TRIEN NONG THON
109. | Phé duyét ké hoach khuyén néng dia phuong QT-
O1/NNPTNT
9. GIAO THONG VAN TAI
9.1. Duwdngbo
110. | Cép gidy phép st dung tam thdi phan hé phd dé 15| QT-01/DB
chitc ddm cuéi va diém tréng giit xe phyc vu dam
cudi
I11. | Gia han gidy phép s dung tam thoi phdn he phé dé | QT-02/DB
t6 chirc dam cudi va diém trong gilt xe phuc vy dam
cuoi
9.2. Dudng thiy ngi dia
112, | bang ky phuong tién lan diu ddi véi phuong tién | QT-01/TND

chua khai théc trén dudng thiy néi dja
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.................

113. | Diang ky phuong tién lan dau ddi véi phuong tién | QT-02/TND

dang khai thac trén dudng thay ndi dia
114, | Dang ky lai phuong tién trong truong hop phuong | OT-03/TND

tién thay ddi tén, tinh nang ky thuat

I15. | bang ky lai phuong tién trong trudng hop chuyén | QT-04/TND
quyén sé hitu phuong tién nhung khéng thay déi co
quan ding ky phuong tién

I16. | Dang ky lai phuong tién trong trudng hop chuyén tir | QT-05/TND
co quan diang ky khac sang co quan ding ky phuong
tién thuy ngi dia

117. | Dang ky lai phuong tién trong truong hop chuyén | QT-06/TND
quyen s& hitu phuong tién ddng thoi thay dbi co quan
déng ky phuong tién

118. | Dang ky lai phuong tién trong truong hop chi | QT-07/TND
phuong tién thay déi tru s hodc noi ding ky ho khau
thudng trii cia chi phuong tién sang don vi hanh
chinh cap tinh khac

[ 119. | Cép Iai Giy ching nhan ding ky phwong tién QT-08/TNP
120. | X6a ding ky phuong tién QT-09/TND
10. KE HOACH PAU TU

121. | Giai quyét kién nghj trong qué trinh lya chon niha dan QT-
tu 01/KHDT

122. | Giai quyét kién nghj v& k&t qua lwa chon nha dan te QT-

02/KHDT
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